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You	get	home	from	a	long	day,	and	right	on	schedule,	someone	utters	those	dreaded	four	words:	what	should	we	watch?	Universal	Guide	on	your	Samsung	TV	has	TV	shows,	movies,	and	sports	all	in	one	place.	You	can	search	for	content	you	want	to	see,	and	the	guide	even	makes	recommendations	based	on	your	preferences.	No	more	prolonged,
aimless	browsing.	Whether	you	want	to	watch	a	romantic	comedy	or	the	championship	game,	you	can	find	all	kinds	of	programs	in	Universal	Guide.	On	most	models,	navigate	to	and	select	Universal	Guide	from	the	Home	screen.	For	2020	-	2022	TV	models,	open	the	Home	screen,	and	then	press	Down	to	locate	the	Universal	Guide.	From	here,	you	can
select	from	these	options:	TV	Shows:	Browse	through	the	available	shows	by	category	or	by	using	the	Search	icon	at	the	top	left.	You	can	even	get	reminders	on	your	phone	about	shows	by	connecting	your	TV	with	the	SmartThings	app.	Movies:	Browse	through	movies	by	genre	or	use	the	Search	icon	at	the	top	left.	Note:	Some	recommended	movies
and	TV	shows	may	require	payment	or	an	account	with	the	provider.	Sports:	Set	your	favorite	sports	and	teams	so	you	can	get	notifications	when	games	are	broadcasted	live.	Settings:	Here	you	can	set	your	Favorite	Genres,	Favorite	Sports,	Favorite	Teams,	and	Set	Game	Notifications	and	Manage	Show	Notifications,	so	you	never	miss	a	program.
Thank	you	for	your	feedback!	televisions-home-theater|televisions|samsung-neo-qled-8k	©	2022	Samsung	Electronics	America,	Inc.	Samsung,	Samsung	Galaxy	and	Family	Hub	are	trademarks	of	Samsung	Electronics	Co.,	Ltd.	All	other	brands,	products	and	services,	and	their	respective	trademarks,	names	and	logos,	are	the	property	of	their	respective
owners.	The	above	content	is	provided	for	entertainment	and	information	purposes	only.	Consult	user	manual	for	more	complete	information.	All	information	included	herein	is	subject	to	change	without	notice.	Samsung	is	not	responsible	for	any	direct	or	indirect	damages,	arising	from	or	related	to	use	or	reliance	of	the	content	herein.	By	Alan
Sembera	i	Comstock/Comstock/Getty	Images	If	your	television	set	is	not	digital-ready,	you	probably	will	need	to	install	a	DTV	converter	box	if	you	want	to	receive	a	digital	cable	signal.	Even	though	many	cable	companies	continue	to	offer	many	channels	via	an	analog	signal,	many	channels	that	are	offered	in	a	basic	cable	package	will	require	the	DTV
converter	in	order	to	be	viewed	on	an	analog	television	set.	These	converter	boxes	are	available	from	your	cable	company.	Connect	the	cable	from	the	wall	to	the	"Cable	In"	connection	on	the	back	of	the	DTV	converter	box.	Attach	a	short	length	of	cable	to	the	connection	on	the	back	of	the	converter	box	labeled	"Cable	Out"	or	"To	TV."	This	cable
should	have	come	with	your	converter	box.	Attach	the	other	end	of	the	short	cable	to	the	connector	on	the	back	of	the	television	set	labeled	"Cable	In"	or	"RF	In."	Set	the	switch	on	the	back	of	the	converter	box	to	"Channel	3."	Plug	in	the	converter	box	and	turn	it	on.	Turn	on	your	television	and	change	it	to	channel	3.	Contact	your	cable	company	and
have	them	activate	your	converter	box.	You	will	need	your	account	information	and	the	serial	number	of	the	converter	box.	Most	cable	companies	allow	you	to	activate	your	converter	through	their	website	or	by	using	an	automated	telephone	system.	Wait	several	minutes	(or	longer)	for	the	service	to	activate.	Use	the	remote	control	that	came	with	the
converter	box	to	change	channels	once	the	service	activates.	Leave	the	television	on	channel	3.	STEP	3.	TV	specificationsTo	find	out	if	your	television	model	has	an	integrated	DTV	receiver,	visit	the	Television	section	on	the	Samsung	UK	website.	You	can	easily	get	there	by	following	the	guidelines	below.Click	on	TV	Audio	Video	on	the	global
navigation	bar	on	the	Samsung	UK	website,	and	clickTelevision.Choose	your	product	type	and	click	on	Tech	Specs.NOTE:	If	you	can	not	get	specific	channels,	please	upgrade	your	TV	to	the	latest	firmware	by	USB,	and	then	please	contact	a	DTV	signal	supplier	if	the	issue	persists.	The	two	most	common	missing	channel	problems	are:	•	You	only	get
channels	2	through	13	•	You	are	missing	random	channels	1.	If	your	are	only	getting	channels	2	through	13	If	you	are	getting	only	channels	2	through	13,	most	likely	you	have	the	RF	cable	attached	to	the	wrong	input	on	your	TV.	To	receive	all	of	your	channels,	follow	these	steps:	1)	Remove	the	RF	cable	from	its	current	RF	input	and	attach	it	to	the
other	RF	in	on	the	TV.	2)	Follow	the	steps	for	“If	you	are	missing	random	channels”	directly	below.	2.	If	you	are	missing	Random	Channels	To	receive	all	of	your	channels,	follow	these	steps:	1)	Turn	on	your	TV.	2)	Press	[Menu]	on	your	TV	remote	to	bring	up	the	Main	menu.	3)	Press	[Arrow	Down]	to	the	Channel	Menu,	and	then	press	[Enter].	4)	Press
[Arrow	Down]	to	Auto	Program,	and	then	press	[Enter].	5)	Press	[Arrow	Up	or	Down]	to	select	Air,	Cable,	or	Air+Cable,	and	then	press	[Enter].	If	you	selected	Air,	the	TV	automatically	starts	the	auto	program.	Skip	to	Step	8.	If	you	selected	CABLE	or	Air+Cable,	continue	to	step	6.	6)	You	must	now	select	the	cable	signal	type	your	cable	company	uses
to	transmit	both	digital	and	analog	channels.	To	select	the	cable	signal	type:	•	Use	the	Up	or	Down	buttons	on	your	remote	in	the	Analog	area	to	select	the	appropriate	type,	and	then	press	[Enter].	The	cursor	jumps	to	the	Digital	area.	•	Use	the	Up	or	Down	buttons	on	your	remote	in	the	Digital	area	to	select	the	appropriate	type,	and	then	press
[Enter].	※Note:	The	most	common	cable	signal	type	is	STD,	however	some	smaller	cable	companies	still	use	the	older	HRC	or	IRC	systems.	Your	company	uses	the	same	cable	signal	type	to	transmit	both	analog	and	digital	signals.	7)		“Start”	is	now	highlighted.	Press	[Enter]	to	begin	the	memorization	process.	Your	TV	cycles	through	all	of	the
channels	for	the	antennas	you	selected	in	Step	5.	8)	After	the	Auto	Program	is	complete,	press	[Exit]	to	begin	watching	TV.	※Note:	If	you	connected	both	and	antenna	and	a	cable	line,	you	can	switch	between	both	inputs	by	pressing	[Antenna].	If	the	procedures	above	to	not	resolve	your	problem,	try	the	following.	•	Connect	the	RF	connection	to
another	TV	and	see	if	it	works.	If	you	do	not	get	all	of	your	channels,	the	problem	lies	with	the	antenna	or	cable.	•	Connect	the	TV	to	a	different	cable	connection,	and	then	repeat	the	Auto	Program	procedure.	If	you	get	all	of	your	channels,	the	problem	lies	with	the	cable.	•	Move	or	rotate	the	antenna	to	improve	reception,	and	then	run	repeat	the
Auto	Program	procedure.		If	the	solution	above	does	not	fix	your	problem,	then	the	tuner	in	your	TV	has	failed,	and	you	need	to	get	your	TV	serviced.	Contact	Us	Over	the	air	(OTA)	programming	has	come	a	long	way	-	instead	of	static,	most	local	stations	now	broadcast	in	HD!	And	to	make	things	even	better,	your	TV	has	a	tuner	that	can	scan	for	and
automatically	program	local	channels	that	will	appear	on	your	channel	list.	Plus,	an	antenna	will	help	your	TV	find	even	more	channels	and	improve	the	quality	of	the	signal.	Important:	The	Broadcasting	menu	will	be	greyed	out	if	you	do	not	first	change	the	source	to	TV.	Channels	and	broadcasts	just	don't	magically	appear	on	your	TV.	You	have	to
connect	an	antenna	or	cable	and	then	scan	for	local	stations.	Once	you	do	this,	available	channels	nearby	will	be	yours	to	watch!	First,	make	sure	you	have	an	antenna	or	a	cable	box	already	installed	and	set	up	to	go.	You	may	need	to	attach	a	coax	cable	to	the	antenna	or	box	if	it	doesn't	come	with	one.	When	you're	ready,	connect	the	other	end	of	the
coax	cable	to	the	ANT	IN	port	on	the	back	of	your	TV,	or	One	Connect	Box	if	you	have	one.		Change	the	source	on	your	TV	to	TV.	There	are	a	few	ways	to	do	this.	You	can	press	the	Source	button	on	your	remote	and	then	select	the	source	labeled	TV.	You	can	press	Home,	navigate	to	Source,	and	then	select	TV.	Once	you	are	on	the	TV	source,	use	the
directional	pad	or	arrow	buttons	on	your	remote	to	select	Settings.	Select	Broadcasting,	and	then	select	Auto	Program.	Select	Start	to	begin	auto-programming,	and	then	select	either	Air,	Cable,	or	Both.	Select	Air	if	you	are	using	an	antenna	only.	Select	Cable	if	you	are	using	a	cable	box	only.	Select	Both	if	you	are	using	an	antenna	and	a	cable	box.
You	will	get	the	most	channels	this	way.	Your	TV	will	begin	to	scan	for	channels.	After	it's	done,	select	Close	to	finish.	If	you	aren't	getting	a	good	signal	or	see	an	error	message	on	your	TV,	check	out	our	troubleshooting	guide.	If	you're	already	bored	of	all	the	channels	that	come	with	cable	or	an	antenna	-	or	maybe	you	don't	have	either	set	up	-	you
can	get	free	TV	using	Samsung	TV	Plus!	This	service	is	complimentary	on	all	newer	Samsung	smart	TVs	and	streams	channels	over	the	internet	directly	to	your	TV.	To	access	this	feature,	you	simply	need	to	press	the	Home	button	on	your	remote	and	then	select	Samsung	TV	Plus.	You	can	learn	more	about	the	service	by	checking	out	our	complete
Samsung	TV	Plus	guide.	Thank	you	for	your	feedback!	televisions-home-theater|televisions|4k-suhd-tvs	©	2022	Samsung	Electronics	America,	Inc.	Samsung,	Samsung	Galaxy	and	Family	Hub	are	trademarks	of	Samsung	Electronics	Co.,	Ltd.	All	other	brands,	products	and	services,	and	their	respective	trademarks,	names	and	logos,	are	the	property	of
their	respective	owners.	The	above	content	is	provided	for	entertainment	and	information	purposes	only.	Consult	user	manual	for	more	complete	information.	All	information	included	herein	is	subject	to	change	without	notice.	Samsung	is	not	responsible	for	any	direct	or	indirect	damages,	arising	from	or	related	to	use	or	reliance	of	the	content
herein.
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